Sele Medical Practice
PATIENT PARTICIPATION GROUP REPORT – MARCH 2014
1 BACKGROUND
Sele Medical Practice originally set up a Patient Participation Group in Autumn 2011.  The aim was to give patients input into the running of our practice and help improve the way we work.
Our initial meeting had 2 attendees but we have since grown to 8.  The group is chaired by our Business Manager, Anne Brooks with one of the partners attending every meeting.. 

Our terms of reference are attached at Appendix A.
2 PROFILE OF OUR PPG
The Practice covers a large geographic area which is centred around Hexham with some patients living in quite rural areas in Hexhamshire.  
All members are volunteers, having expressed a willingness to help the practice in establishing the group and providing support in many areas of development and communication.
The group membership currently comprises 8, both male and female and covering a wide age range.  We have recently recruited a young mother who will be attending her first meeting in April 2014.  
We are now actively trying to recruit carers to more widely represent patient views.
We advertise in the surgery and on our website and in patient newsletters.
We were approached by another local group to look at ways of working collaboratively and we held a joint meeting with them in 2013 which led to a request for a locality wide meeting of groups which is to be arranged for summer 2014.
3 PPG MEETINGS
Meetings take place quarterly in the practice and agenda items cover all aspects of how the surgery is run. Over the past year this has included the following :-

· Out of Hours services/111
· Joint patient group meetings

· Joint Health Fair
· Patient Education sessions
· Urgent Care Provision
· Extended Hours
· Practice newsletter content

· Patient Survey

Meeting notes from the most recent meeting are published on our website at www.selemedicalpractice.co.uk and are therefore updated quarterly.
4 DETERMINING LOCAL PRIORITIES
The results of our latest survey, which focuses largely on practice nurses will be available shortly and will be discussed at the next available group meeting to help determine priorities.
The priorities identified in 2012 which were carried through to 2013 were as follows:

· To maintain patient education sessions as a service to patients 

· To communicate with patients via this website and via newsletter about practice developments in particular, and about healthcare changes and developments in general as they relate to Hexham,  its Hospital and other healthcare facilities. 

· To maintain and continue to publicise extended hours provision

5 RUNNING A LOCAL PATIENT SURVEY
This has been done in February 2014 and the results are being collated.  These will be published on our website as soon as they have been discussed with the group.
6 PATIENT PARTICIPATION GROUP ACTION PLAN

This is attached at Appendix C
7 CURRENT OPENING HOURS INCLUDING EXTENDED OPENING
Our current opening hours are as follows:
	
	Times 

	Monday 
	08:00 - 18:30

	Tuesday 
	07:30 - 20:00

	Wednesday 
	07:30 - 20.00

	Thursday 
	08:00 - 18:30

	Friday 
	08:00 - 18:30

	Weekend 
	closed 

	Bank Holidays 
	closed 


Terms of Reference

Sele Medical Practice

Patient Participation Group

1. Contribute to practice decision making and will consult on service development and provision;

2. Provide feedback on patients’ needs, concerns and interests and challenge the practice constructively whenever necessary;

3. Serve as a ‘safety valve’ for dealing with grumbles and complaints about the practice – representing patients but also helping them to understand the practice’s viewpoint;

4. Communicate information about the community which may affect healthcare;

5. Give patients a voice in the organisation of their care;

6. Promote good health and higher levels of health literacy by encouraging and supporting activities within the practice and promoting preventive medicine;

7. Influence the provision of secondary healthcare and social care locally;

8. Monitor services, e.g. hospital discharge and support when back in the community;

9. Give feedback to NHS Trusts on consultations;

10. Fundraise for medical equipment or other facilities to improve the practice and/or fund the activities of the PRG and;

11. Liaise with other PRGs in the area

Appendix B
SELE MEDICAL PRACTICE - PATIENT SURVEY JAN/FEB 2014
Practice Nurse name: ……………………………………………..

Are you filling in this questionnaire for:

[image: image1.wmf]Yourself

[image: image2.wmf]Your child

[image: image3.wmf]Your spouse or partner

[image: image4.wmf]Another relative or friend

If you are filling this in for someone else, please answer the following questions from the patient's point of view

2. Which of the following best describes the reason you saw the Practice Nurse today? (Please tick all the boxes that apply)

[image: image5.wmf]To ask for advice

[image: image6.wmf]Because of an ongoing problem

[image: image7.wmf]For treatment (including prescriptions) 

[image: image8.wmf]Because of a one-off problem

[image: image9.wmf]For a routine check

[image: image10.wmf]Other (please give details)

If Other, please specify:

[image: image11.wmf]


3. On a scale of 1 to 5, how important to your health and wellbeing was your reason for visiting the Practice Nurse today?

[image: image12.wmf]1 (Not very important)

[image: image13.wmf]2

[image: image14.wmf]3

[image: image15.wmf]4

[image: image16.wmf]5 (Very Important)

4. How good was your Practice Nurse today at each of the following? (Please tick one box in each line)

	
	Poor
	Less than Satisfactory
	Good
	Satisfactory
	Very Good
	Does not apply

	a. Being polite 
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	b. Making you feel at ease
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	c. Listening to you
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	d. Assessing your medical condition
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	e. Explaining your condition and treatment
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	f. Involving you in decisions about your treatment
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	g. Providing or arranging treatment for you
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5. Please decide how strongly you agree or disagree with the following statements by ticking one box in each line.

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly Agree
	Does not apply

	a. The Practice Nurse will keep information about me confidential 
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	b. The Practice Nurse is honest and trustworthy
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6. I am confident about the Practice Nurses ability to provide care

[image: image71.wmf]Yes

[image: image72.wmf]No

7. I would be completely happy to see the Practice Nurse again

[image: image73.wmf]Yes

[image: image74.wmf]No

8. Was this visit with your usual Practice Nurse?

[image: image75.wmf]Yes

[image: image76.wmf]No

9. Please add any other comments you want to make about the Practice Nurse. 

The next questions will provide the Practice Nurse with some basic information about who took part in the survey. If you are filling this in on behalf of a child or a patient with a disability, please provide details about the patient.

10. Are you:

[image: image77.wmf]Female

[image: image78.wmf]Male
11. Age:

[image: image79.wmf]Under 15
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[image: image82.wmf]60 or over
[image: image83.wmf]21 – 40
Thank you
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Appendix C
Survey Results/Action Plan
These will be published as soon as they are available and the plan documented as soon as the results have been discussed.
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